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Dipankar Roy <dipankar.besu@gmail.com>

Urgent Action Required: Safety Concerns due to Window/Frames Falling from
Height at Fortune Heights

Dipankar Roy <dipankar.besu@gmail.com> Tue, Oct 15, 2024 at 10:59 AM
To: anupghosh@fortunerealty.in
Cc: Asish Mukherjee <asish@fortunerealty.in>, Sunil Sharma <sunil@fortunerealty.in>
Bcc: Fortune Heights Welfare Board <fh.welfare.board@gmail.com>, fhfwt@gmail.com

Mr. Anup Ghosh,

I hope this email finds you well.

I am writing as a flat owner (K808) at Fortune Heights, where I have resided since 2019. I would like to bring to
your attention ongoing safety concerns that have caused significant distress among residents, as mentioned in the
subject line.

The residents of Fortune Heights have encountered several incidents that highlight serious lapses in quality and
supervision by Fortune Realty. We are increasingly worried about the potential severity of these near misses and
involving risks/damage.

Despite our numerous attempts over a month to communicate these issues by the residents
individually,collectively, namely FHFWT/FHWB—through text messages, phone calls, visits to your representatives
(including your SVP) etc.—we have yet to see any concrete action taken. We have not received updates or root
cause analysis/corrective measures regarding last/previous incidents. Inline screenshots below for your reference
and understanding.
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These screenshots illustrate our consistent follow-up regarding the need for corrective measures to prevent the
recurrence of potentially fatal incidents, which pose significant risks according to the EHS risk matrix.

I urge you to take immediate action on this matter and request an update on any current steps being taken to
address the concern.

Looking forward to your prompt response.

--

Regards,
DIPANKAR ROY   CEng ,MIE.
Contact: +91-8609360093
                +966-596587097
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